
I can honestly say I hate moving…but have you ever 
moved during a pandemic??

After 35+ years in one location, the AAA moved on June 
26, 2020 to a newly renovated space on the third floor 
of the County Administration Building on Court Street 
in Doylestown. The AAA is now in the same location 
with the other county Human Services departments in the 
Administration Building including Children & Youth, 
Behavioral Health/Developmental Programs, and the BC 
Drug & Alcohol Commission. It is hoped that with all the 
departments residing together, we will be better able to 
coordinate services to county residents. 

While our address changed, our phone numbers did not, so 
please feel free to continue to call us directly at 267-880-
5700 for assistance. We are also still able to help people 
who wish to come directly to our office at the 55 East Court 
Street entrance. Simply go through security, be sure to wear 
a mask, and take the elevator to the 3rd floor. Coming out of 
the elevator, turn to your left and there will be our office.  
All our services will continue the same as before even 
though we are housed in a new location. 

Leaving the 30 E. Oakland office was much more 
emotional than I imagined. Maybe it was magnified by the 
many changes brought about by the pandemic, but it was 
difficult to see the once bustling and lively office reduced to 
piles of boxes, disassembled furniture, and empty offices. 

Goodbye to our old office:

Hello to our New Office:
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We Have Moved!
Kathy Bennett

It seemed like a space without its soul. And indeed, its 
soul was gone as the soul of any organization is really the 
people that inhabit that space. The good news? We are all 
in our new space and the soul of the office, our people, are 
together again.

Please continue to be well and stay safe.
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Grocery
Shopping Services

For many older adults, 
grocery shopping during 
the COVID-19 crisis is 
not an option.  Whether 
you have a medical con-
dition that places you at 
greater risk, or have no 
one to assist you, Bucks 
County Area Agency on Aging has developed a free 
grocery shopping service for those 60 and older with 
the help of volunteers in the community.  To apply for 
this service you may contact us at 267-880-5700.  Our 
reception staff will forward your call to our infor-
mation and referral department which will take your 
information and ensure you are provided with all the 
resources you may be eligible for.  Our department 
will match those in need with an available volunteer 
who can provide this weekly service.  
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Heat Alert!   

Fans are available!   

Nearly everyone enjoys 
summertime, but it is 
important for older adults 
to remember the health 
risks posed by extremely 
hot weather. Please take 
the following precautions 
to avoid injury during 
extremely hot weather:

 • Drink cool beverages, but avoid alcohol and   
  caffeine. 

 • If your doctor limits your fluid intake, ask   
  how much you should drink when the weather is  
  hot.

 • Take a cool shower, bath or sponge bath.

 • Wear lightweight, light colored clothing.

 • If possible, stay in an air-conditioned    
  environment, especially during the hottest part   
  of the day. If your home is not air-conditioned,   
  visit a shopping mall, public library or senior   
  center to cool off.

 • Avoid strenuous activity.
  
Please check on older friends and neighbors during 
hot weather. This simple act of kindness can save a 
life. For assistance or additional information about hot 
weather safety or a needed fan, please contact the Area 
Agency on Aging or your health department office.

For those seniors, age 60 and older, 
who are without air conditioning 
and in need of a fan, you may con-
tact our office at 267-880-5700 to 
obtain a free fan.  

  and Nancy Spears

Diane M. Ellis-Marseglia, LCSW, Chair

Rhonda Sherrod, Esq.
Legal Aid of Southeastern Pennsylvania

Nursing home residents and their families need to be aware 
that nursing home residents have legal rights that govern 
when and how a patient can be involuntarily transferred 
or discharged from a facility. Legally, a transfer refers 
to moving a resident from one facility to another while 
discharge is moving a resident to a non-institutional setting 
and the discharging facility ceases to be responsible for the 
patient’s care.  If you are being discharged against your will, 
you have the legal right to request an appeal of the decision.

Pennsylvania law states only six reasons a resident can be 
lawfully discharged or transferred to another facility:

1. The transfer or discharge is necessary to meet the 
resident’s welfare and the resident’s welfare cannot 
be met in the facility.

2. The transfer or discharge is appropriate because 
the resident’s health has improved sufficiently so 
the resident no longer needs the services provided 
by the facility.

3. The safety of individuals in the facility is 
endangered.

4. The health of individuals in the facility would 
otherwise be endangered.

5. The resident has failed, after reasonable and 
appropriate notice, to pay for a stay at the facility. 

6. The facility ceases to operate.

The facility must notify the resident, and/or any decision 
maker for the patient, of the transfer or discharge.  This 
notice must be given at least 30 days prior to the transfer.  
The written notice must have a lot of specific information 
in order to be legal.

1.   The reason for discharge (which must be one of the 
six reasons listed above).

2.   The date the discharge will happen, (which in 
most cases has to be 30 days or more from the day        
you receive the letter).
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Nursing Home 
Discharge Rights 

3 . The exact location to which you will be 
discharged. Nursing homes are only allowed 
to discharge residents to places that are safe 
and can meet their needs. Nursing homes 
can’t discharge  residents back to their home 
if it would not be safe for any reason, or if it 
lacks the support and care needed at home. 
Nursing facilities can’t discharge residents 
with disabilities to places that cannot meet the 
resident’s needs, such as homeless shelters, 
boarding homes or motels.

4.   An explanation that you have the right to appeal 
the discharge and information about how to file                 
an appeal.

5.   The name, address, and phone number of the state  
long term care ombudsman.

6.    If you have a developmental disability or 
behavioral health issues, the contact information 
of the state protection and advocacy agency.

An important resource is the long term care ombudsman. 
The ombudsman’s job is to advocate for the rights 
of nursing home residents, and they can help you 
appeal a nursing home discharge. In Bucks County the 
ombudsman’s office can be reached at (267) 880-5700.  
Bucks County residents can also contact Legal Aid of 
Southeastern Pennsylvania at (215) 781-1111 ext. 209 
regarding nursing home discharge issues.



The Low-Income Home Energy Assistance Program 
(LIHEAP) helps low-income families pay their heating 
bills. LIHEAP is a grant. You do not have to repay it.

To receive help…
 Apply between Nov. 1, 2020 and Apr. 6, 2021.
 You don’t have to be on public assistance.
 You don’t need to have an unpaid heating bill.
 You can either rent or own your home.

How does LIHEAP work?
LIHEAP offers both cash and crisis grants. Families 
may apply for:
a.)  Cash Grants - Cash grants help families pay 

their heating bills.  The one-time payment is 
sent directly to your utility company or fuel 
provider, and it will be credited on your bill. 
(In some cases, the check may be mailed to you 
directly.) Cash grants range from $200-$1000 
and are based on household size, income, and 
fuel type.

b.)  Crisis Grants - Crisis grants may be available 
if you have an emergency situation and are in 
jeopardy of losing your heat. You can receive 
more than one Crisis grant, as necessary, during 
the season until the maximum benefit of $500 is 
reached.

Crisis situations include:
 Broken heating equipment or leaking lines that 

must be fixed or replaced.
 Lack of fuel.
 Termination of utility service.
 Danger of being without fuel (less than a 

15 day supply) or of having utility service 
terminated (received a notice that service will 
be shut off within the next 60 days).

 If you have a heating emergency please call 
your local County Assistance Office (CAO).

How do I apply?
 Apply online at: www.compass.state.pa.us.
 Request an application by calling the Statewide 

LIHEAP Hotline at 1-866-857-7095 or call PA 
Relay at 711 for the hearing impaired.

 Applications are available at your local County 
Assistance Office or Area Agency on Aging.

To apply, you will need:
 Names of people in your household.
 Dates of birth for all household members.
 Social Security Numbers for all household 

members.
 Proof of income for all household members.
 A recent heating bill.

Who is eligible?
You may qualify for a LIHEAP grant if your household 
income meets the following income guidelines for 
2020-2021. Each additional person add $6,720.  

Income Guidelines:
  

  Household Size            Maximum Annual  Income

   1  $19,140
   2  $25,860
   3  $32,580
   4  $39,300
   5  $46,020
   6  $52,740
   7  $59,460
   8  $66,180

After your application is processed, you will receive 
a written notice that will tell you if you qualify. If 
eligible, it will tell you the amount of your grant.

What is LIHEAP?
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Don’t forget to turn back your clocks 
on October 31 when you go to bed



Free Weatherization Works Services for Bucks County Seniors
Weatherization makes your home more energy efficient.  It can lower your energy bills and make your home 
more comfortable year-round.  Services are free to qualifying applicants and generally include adding 
insulation, caulking windows and sealing drafts.  Through the weatherization improvements and upgrades, 
households can save on average $283 or more every year.  Qualifying 2020 annual income for a single-
person household is $25,520, and a 2 person house couldn’t make more than $34,480 a year. The program is 
open to both homeowners and renters.
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This year we are offering free 
presentations and classes 

virtually.  Check our Facebook 
page for more details at bcaging.  

Examples include:

Health & Wellness classes, 
APPRISE services, Protective 

Services…and more.  

Contact Christine DeGuzman 
at 215-345-8175, the Bucks 
County Opportunity Council, 
or at cdeguzman@bcoc.org  
for more information or for 
assistance in applying.  



- 5 -

Bucks County Medication Disposal Program
Home Pick-Up Service for Older Adults

Help protect our youth and environment by safely 
disposing of medications. 

If you have unneeded or expired medication that 
you would like us to pick up for proper disposal, 

please see the reverse side for further information
This project is supported by the Bucks County Commissioners and is made possible 

by a grant through the Bucks County Drug and Alcohol Commission, Inc.

We will pick-up your 
UNNEEDED OR EXPIRED
medications at your home 

for safe disposal.
This is a FREE program!

Saturday
October 24, 2020

10 am - 2 pm
*Please note, due to COVID-19 the 

number of pick-ups is limited.

Diane M. Ellis-Marseglia, L.C.S.W., Chair  |  Robert J. Harvie Jr., Vice Chair  |  Gene DiGirolamo  |  Matthew D. Weintraub, District Attorney
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Bucks County Medication Disposal Program
Home Pick-Up Service

Products accepted:
• Prescription and over-the-counter medications
• Solid medications such as tablets and capsules
• Medication samples
• Vitamins and supplements
• Medicated ointments, lotions, creams and oils 
   (non-solids)
• Pet medication
• Inhalers
• Liquid medication
• Suppositories

Products NOT accepted:
•  IV Bags
•  Needles
•  Bloody or infectious waste
•  Illicit substances such as marijuana or 
   methamphetamines
•  Radioactive pharmaceuticals
•  Vaccines
•  Pharmaceutical waste not generated by
   households

Here’s How it Works:
•  You must be home during the hours of 10 am - 2 pm on Saturday, October 24, 2020.
•  Register by October 19, 2020.  Contact our office at 267-880-5700 for an application for  
    home pick-up.

Amanda Mayer 
Bucks County Area Agency on Aging

55 E. Court Street, 3rd Floor, Doylestown, PA 18901
amayer@buckscounty.org

•  A Uniformed Police Officer will come to your home between the hours of 10 am - 2 pm for    
   collection. 

Here’s How to Prepare for Pick-Up:
•  Solid medications can be left in the original containers or put into a zip lock bag.
•  Liquid and non-solid medications:
  Keep all liquid and non-solid medications in their orignal container.
•  Cross out personal information or remove labels from the containers.
•  Do not mix solid, non-solid and liquid medications.
•  Do not leave medications outside unattended.
•  All items for pick-up should be bagged or boxed and ready for quick collection.

For more information, please call or email Amanda Mayer, Health Promotion Coordinator 
Bucks County Area Agency on Aging at 267-880-5744

or amanda@buckscounty.org
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Phone: 267-880-5700  Fax: 215-348-7827   E-mail: aging@buckscounty.org
Elder Abuse Hotline: 1-800-243-3767, available 24 hours a day

Website: www.buckscounty.org
Office Hours: 8:30 AM - 4:30 PM, Monday - Friday

The Area Agency on Aging offers more than 20 programs to help older adults 
and their families in Bucks County. Services include:

• Information and Assistance
• Care Management
• Assessment & Care Planning
• In-Home Services 
• Volunteer Opportunities
• Community Presentations

• Adult Day Service
• Employment Assistance
• Health Insurance Counseling
• Transportation
• Caregiver Support
• Outreach

• Senior Centers
• Ombudsman Services
• Protective Services
• Nutritional Services
• Legal Services

Lower and Upper Bucks
1-888-942-8257

Toll-Free Numbers (when calling from within Bucks County)
Central Bucks
267-880-5700

Please visit our Facebook page at 
Bucks County Area Agency on 

Aging@bcaging.


